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The U.S. Environmental Projection Agency's (EPA) 

Superflmd Community Involvement Program is committed 

to Promoting communication between citizens and the Agency. 

Active public involvement is crucial to the success of any public project. 

EPA's Community Involvement activities at the 

R 4& H Oil/Tropicana Energy Site 

San Antonio, Bexar County, Texas 

are designed to 

inform the public of the nature of the environmental issues associated with the site, 

involve the public in the decision-making process that will affect them, 

involve the public in the responses under consideration to remedy these issues, and 

inform the public of the progress being made to implement the remedy. 
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SECTION 1.0 
OVERVIEW OF THE COMMUNITY INVOLVEMENT PLAN 

The Environmental Protection Agency (EPA) developed this Community Involvement Plan to 
facilitate two-way communication between the community surrounding the R & H Oil/Tropicana 
Energy Site and EPA and to encourage community involvement in site activities. EPA will utilize 
the community involvement activities outlined in this plan to ensure that residents are continuously 
informed and provided opportunities to be involved. 

This Community Involvement Plan addresses the R&H Oil/Tropicana Energy Site's relationship to 
the community and EPA (Section 2.0), provides a background of the community (Section 3.0), 
presents EPA's community involvement program (Section 4.0), and provides a listing of resources 
available (Appendices). EPA drew upon several information sources to develop this plan, including 
community interviews and site files. The EPA's Regional Office will oversee the implementation of 
the community involvement activities outlined in this Plan. 

SECTION 2.0 
CAPSULE SITE DESCRIPTION 

2.1 Site History 

The site was used for various petroleum-refming operations since approximately 1934. The 
northern tract previously housed oil refineries and most recently a waste oil recycling facility. 
The southem tract previously housed oil refineries, a petroleum distribution facility, and most 
recently fuel/gasoline blending operations. The waste oil recycling activities on the northem 
tract and the fuel/gasoline blending operations on the southem tract ceased in approximately 
the late 1980's or early 1990's. The site is presently inactive. 

2.2 Site Description/Location 

The site area totals approximately six to seven acres and is composed of two tracts: a 
northem tract located at 403 Somerset Road, San Antonio TX, 78211 and a southem tract 
located at 507 (formerly 419 in proposed listing documentation) Somerset Road in San 
Antonio, Bexar County, Texas. The site is located approximately five miles southwest of 
downtown San Antonio. The site is bordered by an auto service center to the north, the 
Union Pacific Railroad line, an auto repair and parts establishment, and Kelly Air Force Base 
to the west, residential, eommercial, and industrial development to the south and east and 
Somerset Road to the east. 

Petroleum hydrocarbon compounds have been fotmd in some site soil and groundwater 
samples at concentrations exceeding the health-based screening levels established by the 
EPA and/or the Texas Commission on Environmental Quality (TCEQ). These compounds 
are primarily lighter hydrocarbons (benzene, toluene, ethylbenzene, and xylenes [BTEX]). 
Non-aqueous phase liquids (NAPLs), or free-phase hydrocarbons, are also present in some 
areas at the site. The NAPL and impacted soils are typically 10-15 feet below ground 
surface, where vertical migration from any releases was stopped by the water table. The 
extent of NAPL and soil impacts at the site are limited to the on-site property. 
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Shallow groundwater at the site is impacted by petroleum hydrocarbons. These petroleum 
hydrocarbons were not detected in off-site groundwater monitoring wells at concentrations 
exceeding the health-based screening levels. Shallow groundwater in the area is not used as 
a drinking water resource. The shallow groundwater is separated from the underlying 
Edwards Aquifer by low-permeability clays that are approximately 1,500 feet thick in the 
vicinity of the site. Thus the shallow groundwater is not in hydraulic communication with 
the Edwards Aquifer. 

2.3 Site Inspections and Cleanup Activities 

In August 2001, EPA began Superfund time-critical removal actions at ihc site. Removal 
actions on the northern portion of the site included the removal oi asbestos containing 
materials from on-site containers, equipment, piping, and within buildings; removal of 
contaminated materials from within on-site containers, equipment, and piping; removal 
(demolition) of on-site containers, equipment, piping and other contaminated items and 
removal of contaminated soils. Removal actions on the southern portion of the site included 
the removal of contaminated materials from within on-site containers, equipment, and piping, 
including an underground storage tank; removal (demolition) of on-site containers, 
equipment, piping and other contaminated items; and removal of contaminated soils. In June 
2001, the EPA proposed the site to the National Priorities List (NPL), but to date, the site has 
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not been listed. In March and April 2004, some of the Respondents voluntarily conducted a 
preliminary investigation at the site to gain a better understanding of the current site 
conditions. This investigation, the scope of which was not approved by EPA in advance, 
involved collection of soil and groundwater samples. The data collected from this 
investigation have not been validated by or formally approved by EPA. 

A Remedial Investigation (RI) was conducted at the site by the Respondents from 2011 to 
2013. The RI included evaluation of soil, groundwater, and soil gas both at the site and in 
the residential neighborhood southeast of Somerset Road. The results of the RI are currently 
being evaluated by EPA and a final report is being prepared. As noted in Section 2.2 above, 
petroleum hydrocarbons were found to be present in site soils and groundwater but were not 
detected in off-site groundwater at concentrations exceeding health-based screening levels. 

SECTION 3.0 
COMMUNITY BACKGROUND 

3.1 Community Profile 

San Antonio, occupying approximately 412.1 square miles, is the county seat of Bexar 
County, Texas. San Antonio is in South-Central Texas, approximately 140 miles northwest 
of the Gulf of Mexico. 

According to a 2010 census, the population of San Antonio was 1,359,758. Of that number, 
58.66 % are Hispanic. San Antonio is the seventh largest city in the United States. The 
median age in the San Antonio is 32.7 years. The 2009 median family income in San 
Antonio was $42,513. 

Within 0.5 miles of the site, 99% of the community is minority with a 20% Spanish language 
population. 

3.2 History of Community Involvement 

The EPA has worked with the surroimding community to insure that they are involved in the 
Superfund process. Numerous contacts have been made with local governmental officials, 
but to date, no replies have been received. 

Fact sheets have been mailed to community members. Community interviews were done the 
week of September 16-19, 2013. (A map of the Service area can be found in Appendix L and 
the questionnaires can be found in Appendix M). A community meeting is scheduled for 
December 3, 2013 

3.3 Key Community Concerns 

Because of the site's proximity to Kelly Air Force Base, there was some misimderstanding 
regarding contamination at the site. In the communication efforts, Superfimd staff and the 
Kelly Air Force Base staff tried to ensure that the community was aware of the differences 
between Kelly AFB and the R&H Oil/Tropicana Energy Site. 
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As a result of the community interviews, only 5.5% of the respondents indicated a slight 
concern. The majority of the community members interviewed had knowledge of the Site 
but did not think there was a concern. They are all on the City of San Antonio water system. 

3.4 Responses to Community Concern 

As part of developing this Community Involvement Plan, the EPA actively solicited 
community input to determine community concerns regarding the cleanup and to determine 
the most effective way of sharing information. The interviewees thought mail was the best 
way to share information. In m effort to gather information, the EPA conducted one-on-one 
interviews with community residents, partner agency staff, local officials, and community 
leaders. There was a lack of interest in participating. 

Intervibwees included representatives of the community adjacent to the Site, representatives 
from the South San Antonio Independent School District, and local church leaders. 

3.5 Summary of Community Needs 

Of the community members interviewed, 72.22% knew about the Site, while 27.78% had no 
knowledge of the Site. Only 5.55% of the respondents had a minimal concern of any 
contamination, while 94.45% of the respondents were not concerned about contamination. 
All those interviewed were on the City of San Antonio water system. 

SECTION 4.0 
EPA'S COMMUNITY INVOLVEMENT PROGRAM 

The overall goal of EPA's community involvement program is to promote two-way 
communication between citizens and EPA and to provide opportunities for meaningful and 
active involvement by the community during the cleanup process. The EPA will implement 
the community involvement activities described below. The following plan is based on the 
results of the community interviews described earlier; it addresses each issue that was 
identified as being important to the community. 

4.1 The Plan 

Issue 1: Keeping the public informed and up to date 

Activity lA; Designate a Community Involvement Coordinator (CIC) 

Objective: To provide a primary liaison between the community and the EPA, and 
to ensure prompt, accurate, and consistent responses and information dissemination 
about the site In those instances where EPA's CIC may be unable to provide 
adequate information (such as on technical issues), inquiries will be directed to the 
appropriate EPA contact. 

Method: EPA will designate an EPA CIC to handle site inquiries and serve as 
a point of contact for conununity members. The CIC is appointed by the Region 6 
Headquarters. Stephen Harper is the EPA CIC assigned to the site. 
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Timing: Stephen Harper was appointed CIC in July 2008. 

Activity IB: Prepare and distribute fact sheets and technical summaries 

Objective: To provide citizens with current, accurate, easy-to-read, easy-to-
understand information about the site. 

Method: Fact sheets will be mailed to all parties on the site mailing list. In 
addition, copies will be available at the information repository and in various 
cooperating business locations in the community. 

Timing: Fact Sheets will be prepared in English and Spanish and vvill be distributed 
as needed. As previoiisly noted, fact sheets were distributed to the community in 
January and May 2011. 

Activity IC: Involve students, parents, and teachers through area schools 

Objective: To educate faculty, students, and their parents about the site, 
to invite and address their concems regarding it, and to caution students about the 
site. 

Method: Address school faculty and students through visits and presentations 
to classroom, faculty, school assembly, or other meetings or events. Additionally, 
communicate with parents through take-home materials provided to the students 
and/or by attending and participating in PTA meetings or events. 

Timing: As commimity concern warrants. 

Activity ID: Provide a toll-free "800 number" for the community to contact EPA 

Objective: To enable,citizens to get the latest information available when they 
want it, rather than having to wait for a meeting or a fact sheet, and without incurring 
any cost. 

Method: EPA will activate the 800 number and publish it periodically in the local 
papers and in all fact sheets. 

Timing: The line is currently operational - 1.800.533.3508. 

Activity IE: Maintain a mailing list for the site 

Objective: To facilitate the distribution of site-specific information to everyone 
who needs or wants to be kept informed about the site. 

Method: EPA created a mailing list that includes all residences adjacent to the 
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site, in known or suspected paths of migration, or those otherwise affected by the 
site. EPA solicited interested parties via fact sheets, newspaper articles, public 
meetings, public availabilities, etc. , 

Timing; EPA began working on the mailing list in 2001 and will 
review/revise it periodically to keep it current. 

Activity IF: Establish and maintain Information Repositories 

Objective: To provide a convenient location where residents can go to read 
and copy official documents and other pertinent information about the site and EPA 
activities. 

Method: The repository is a reference collection of site information containing 
the Administrative Record file, other site-specific information, the Community 
Involvement Plan, and the general Supeifund process. The Community Involvement 
Coordinator will work with a local contact to establish the local repository. This 
repository will be accessible to the physically challenged, will have copier facilities, 
and will be available to residents during normal business hours and at least some 
evening and/or weekend hours. Additional repositories may also be established. 

Timing: EPA established the local repository on June 14,2001, located at the 
Pan American Library, 1122 W. Pyron, San Antonio, Texas, 78221. EPA adds new 
documents as they become available. 

Activity IG: Provide Site and Superfund information on the internet 

Objective: To provide key resources for searching and listing both general 
and specific information about Superfund and hazardous waste issues. 

Method: The Pollution Reports for this site can be found at 
http://www.epaosc.org/site/site profile.aspx?site id=TXD057577579 

. Information about EPA and Superfund can be found ai 
EPA headquarters: http://www.eDa gov. 
EPA Region 6: http://www.epa.gov/earthlr6 
EPA Region 6 Superfund Division: http://www.epa.gov/earth 1 r6/6sf/6sf.htm 

Timing: Completed 

Activity IH: Establish and maintain the Administrative Record 

Objective: To provide residents with a paper trail of all documents, resources, etc. 
used by the Regional Project Manager and Site Team in reaching remedy decisions 
about the site. 

Method: EPA provides two sets of the Administrative Record for the site, one in 
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the EPA Region 6 offices located at 1445 Ross Avenue, Dallas, Texas, 75202, and 
one located in the local Information Repository near the site. 

1 iming: The Administrative Record is opened as soon as site investigation begins 
and remains open until the site activities are completed. 

Issue 2: Provide adequate and meaningful opportunities for community involvement 

Activity 2A: Hold public meetings 

Objective: To update the community on site developments and address 
community questions, concerns, ideas and comments. 

Method: Refer to Appendix H for suggested meeting locations. The EPA vvill 
schedule, prepare for, and attend all announced meetings. The EPA will provide at 
least two weeks' notice of the scheduled meeting. The Remedial Project Manager, 
Community Involvement Coordinator, and other appropriate EPA staff will attend. 

Timing: A public meeting is required during the Proposed Plan comment period. 
The EPA will hold other meetings as appropriate. 

Activity 2B: Make informal visits to community 

Objective: To help keep community members informed about the site, while 
providing EPA with feedback about site activities and the community's opinions. 

Method: The EPA will establish a presence in the community through informal, 
often unscheduled visits to talk spontaneously with local residents. 

Timing: Throughout the entire Superfimd process. 

Activity 2C: Revise the Community Involvement Plan (GIF) 

Objective: To identify and address community needs, issues, or concerns regarding 
the site or the cleanup remedy that are not currently addressed in the CIP. 

Method: The revised CIP will update the information presented in the previous 
version of the CIP. 

Timing: The EPA will revise the CIP as community concerns warrant or at least 
every three years imtil the site is closed out. 

Activity 3A: Provide Technical Assistance for Communities (TASC) 

Objective: An EPA headquarters contracting mechanism that provides a resource for 
independent, non-advocacy educational and technical assistance to a community 
affected by hazardous waste sites regulated by the Comprehensive Environmental 
Response, Compensation, and Liability Act (CERCLA) and the Resource 

R&HOil/Tropicana |Q February 2017 
Community Involvement Plan 



Conservation and Recovery Act (RCRA). This contract service is provided to 
communities so they can more effectively participate in the hazardous waste cleanup 
process in a more expedited manner. 

Method: EPA will provide information about the Technical Assistance Services for 
Communities (TASC) program at public meetings and in site fact sheets as 
applicable. EPA will also provide briefing sessions to interested groups if so 
required. EPA will provide information about TASC contract information to 
qualified groups, and will provide assistance to the applicant group in completing the 
Statement of Work for the contract application. 

Timing: As needed 

4.2 Time Frame Summary for Community Involvement Activities 

ACTIVITY TIME FRAME || 

Designate an EPA Community Involvement 
Coordinator (CIC) 

July 2008 

Prepare and distribute site fact sheets and technical 
summaries 

Ongoing and as needed 

Involve students, parents, teachers through area 
schools 

As needed 

Provide a toll-free "800 number" for the community 
to contact EPA 

Currently in operation 

Maintain a mailing list for the Site Ongoing 
Establish and maintain Information Repositories Established, update as needed 
Provide Site and Superfund information on the 
Internet 

Ongoing, update as needed 

Provide Technical Assistance Grant (TAG) 
information 

Ongoing 

Provide Technical Assistance Services for 
Communities (TASC) 

As needed 

Establish and maintain the Administrative Record Established, update as needed 
Conduct special events As needed 
Hold public meetings As needed 
Encourage formation of a Community Advisory 
Group (CAG) 

Ongoing 

Make informal visits to community As needed 
Solicit comments during a Public Comment Period As needed and required 
Prepare and issue a Responsiveness Summary Following public comment periods 
Revise the Community Involvement Plan (CIP) As needed, at least every 3 years 
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APPENDIX A 
EPA REGIONAL CONTACTS 

Stephen Tzhonc 
Remedial Project Manager 
US EPA Region 6 (6SF-RA) 
Tel: 214.665.8409 
Fax: 214.665.6660 
E-mail: tzhone.stephen@epa.gov 

Donn Walters 
Regional Public Liaison 
US EPA Region 6 (6SF-PR) 
Tel: 214.665.6483 
Fax: 214.665.6660 
E-mail: walters.donn@epa.gov 

Stephen Harper 
Assistant Commimity Involvement 

Coordinator/SEE 
US EPA Region 6 (6SF-TS) 
Tel: 214.665.272 
Fax: 214.665.6660 
E-mail: harper.stephen@epa.gov 

John Flores 
Project Manager 
Texas Commission on Environmental 

Quality 
Superfund Section 
Remediation Division 
Tel: 512.239.5674 
E-mail: iohn.flores@tcea.texas.gov 
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APPENDIX B 
LOCAL OFFICIALS 

City of San Antonio 
P O Box 839966 
San Antonio TX 78283 
Tel: 210.207.7060/7107 
Fax: 210.207.4168 

Mayor 
Ivy Taylor 
Tel: 210.207.7060 
Mayor, i vvtavlor@sanantonio. gov 

City Manager 
Sheryl Sculley 
Tel: 210.207.7080 
citvnianager@sanantonio. gov 

Executive Assistant to City Manager 
Rogelio Muftoz, Jr. 
Tel: 210.207.7080 

City Council 
District 1 
Roberto Trevino 
district 1 @sanantonio. gov 

District 2 
Alan E. Warrick, II 
Tel: 210.207.7278 
district2@.sanantonio. gov 

District 3 
Rebecca J. Viagran 
Tel: 207.7064 
district3 @sanantonio. gov 

District 4 
Rey Saldana 
Tel: 210.207.7281 
district4@sanantonio.gov 

District 5 
Shirley Gonzales 
Tel: 210.207.7043 
district5@sanantonio.gov 

District 6 
Ray Lopez 
Tel: 210.207.7065 
district6@sanantoni 0. go V 

District 7 
Chris Medina 
Tel: 210.207.7044 
district7 @sanantonio. gov 

District 8 
Ray Nirenbert 
Tel: 210.207.7086 
district8@sanantonio.gov 

District 9 
Joe Krier 
Tel: 210.207.7325 
district9@sanantonio. gov 

District 10 
Mike Gallagher 
Tel: 210.207.7276 
district 1 O@.sanantonio. gov 

Fire Department 
Charles Hood, Fire Chief 
Tel: 210.207.8400 

Police Department 
William McManus, Police Chief 
Tel: 210.207.7360 
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APPENDIX C 
COUNTY OFFICIALS 

County Judge 

Nelson Wolff 
Bexar County Judge 
101 W. Nueva, lO"'Floor 
San Antonio TX 78205 
Tel: 210 335.2626 
Fax: 210.335.2926 

Commissioners' Address: 
101 W. Nueva, Ste 1007 
San Antonio TX 78205 

Precinct 1 

Commissioner Sergio "Chico" Rodriguez 
Tel: 210.335.2611 
Fax: 210.335.2215 

Precinct 2 

Commissioner Paul Elizondo 
Tel: 210.335.2612 

Precinct 3 

Commissioner Kevin Wolff 
Tel: 210.335.2613 

Precinct 4 

Commissioner Tommy Calvert 
Tel: 210.335.2614 
Fax: 210.335.2644 
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APPENDIX D 
STATE OFFICIALS 

State Senators State Representatives 

District 19 House District 117 

Senator Carlos I. Uresti Representative Philip Cortez 
Capitol Office: Ext El.810 Capitol Office: ExtE2.714 
Capitol Phone: 512.463.0119 Capitol Phone: 512.463.0269 
Capitol Address: Capitol Address 

PO Box 12068 PO Box 2910 
Capitol Station Capitol Station 
Austin TX 78711 Austin TX 78768 

Philip.cortez@house.state.tx.us 
District Address: 

3315 Sidney Brooks Dr, Ste. 100 
San Antonio TX 78235 
Tel: 210.932.2568 

carlos.uresti@senate.st.tx.us 

\ 
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APPENDIX E 
FEDERAL ELECTED OFFICIALS 

U.S. SENATE U.S. REPRESENTATIVES 

Senator John Cornyn 
517 Hart Senate Office Bldg. 
Washington DC 20510 
Tel: 202.224.2934 
Fax: 202.228 2856 

Congressional District 20 

Congressman Joaquin Castro 
212 Cannon House Office Bldg. 
Washington DC 20515 
Tel; 202.225.3236 

District Office District Office 

600 Navarro St, Ste 210 
San Antonio TX 78205 
Tel: 210.224.8530 

727 E. Cesar Chavez, Ste. 124 
San Antonio TX 78206 
Tel: 210.348.8216 

Senator Ted Cruz 
185 Dirksen Senate Office Bldg. 
Washington DC 20510 
Tel: 202.224.5922 

District Office 

3133 General Hudnell Dr, Ste 120 
San Antonio TX 78226 
Tel: 210.340.2885 

Congressional District 23 

Congressman Will Hurd 
317 Cannon House Office Bldg. 
Washington DC 20515 
'Tel: 202.225.4511 

District Office 

1714 SW Military Dr. Ste. 110 
San Antonio TX 78221 
Tel: 210.927.4592' 
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APPENDIX F 
ENVIRONMENTAL AND ACTIVE CITIZENS GROUPS 

Southwest Workers' Union 
P O Box 830706 
San Antonio TX 78283 
Tel; 210.299.2666 
Fax: 210.299.4009 

http://www.swunion.org 
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APPENDIX G 
RESPONDENTS 

PR? Steering Group Contractor 
Pastor, Behling & Wheeler, LLC 

2201 Double Creek Or, Ste 4004 
Round Rock TX 78664 

BAE Systems Resolution, Inc. (f7k/a Santana Resolution Corporation; f/k/a Steward & 
Stevenson, Inc.) 

Bridgcstonc Americas Tire Operations, LLC (f/k/a Bridgestone Firestone, Inc.) 

Department of State Health Services (DSHS) on behalf of San Antonio State Chest 
Hospital (n/k/a Texas Center for Infectious Disease) 

Perkin Elmer Automotive Research, Inc. (£^a EG&G Automotive Research, Inc.) , 

Exxon Mobil Corporation 

Flint Group Incorporated (f/k/a. Flint Ink Corporation) 

National Radiator Company (formerly doing business as National Lube N Zoom), a 
dissolved Texas Corporation 

Structural Metals, Inc. 

R & H Oil/Tropicana jg Febniafy20I7 
Community Involvement Plan 



Television Stations; 

APPENDIX H 
MEDIA CONTACTS 

KLRN Channel 9 
501 Broadway 
San Antonio TX 78215 
Tel: 800.627.8193 
Fax: 210.270.9078 

KTSA - San Antonio's News/Talk AM55 
7800 IH-10 West, Suite 300 
San Antonio TX 78230 
Tel: 210.340.1234 
Fax: 210.340.1775 

KSAT 12 Channel 12 
1408 N. St. Mary's St 
San Antonio TX 78215 
Tel: 210.351.1269 

WOAI-AM 1200 
6222 NW IH-10 
San Antonio TX 78201 
Tel: 210.736.9700 

KENS Channel 5 
PO Box 2171 
5400 Fredericksburg Road 
San Antonio TX 78229 
Tel: 210.366.5000 

KABB Channel 29 
4335 NW Loop 410 
San Antonio TX 78229 
Tel: 210.336.1129 

WOAI Channel 4 
1031 Navarro St. 
San Antonio TX 78205 
Tel: 210.226.4444 

Radio Stations; 

KISS-FM/XCYY-FM FM99.5 
8122 Datapoint Drive Suite 600 
San Antonio TX 78229 
Tel: 210.615.5400 
Fax: 210.615.5307 

Newspapers: 

The San Antonio Express (Daily) 
400 3'" Street 
San Antonio TX 78287 
Tel: 800.555.1551 

La Prensa (Wed & Sun) 
318 S. Flores St. 
San Antonio TX 78204 
Tel: 210.242.7900 

The San Antonio Current (Fri) 
1500 N. St. Mary's St. 
San Antonio TX 78215 
Tel: 210.227.0044 
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KZEP-FM 104.5 -
427 Ninth St. 
San Antonio TX 78215 
Tel: 210.226.6444 
Fax; 210.225.5736 

News-Talk AM930 KLUP 
9601 McAllister Freeway, Suite 1200 
San Antonio TX 78216 
Tel: 210.344.8481 
Fax: 210.340.1213 
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APPENDIX I 
MEETING LOCATIONS 

SCHOOLS 

South San Antonio Independent School District 
5622 Ray Ellison Drive 
San Antonio TX 78242 

Tel: 210.977.7000 

Dr. Abelardo Saavedra, Superintendent 

Athens Elementary School 
2707 W Gerald 
San Antonio TX 78211 
Tel: 210.977.7475 
Sandra J. Reyes, Principal 

Five Palms Elementary School 
7138 Five Palms 
San Antonio TX 78242 
Tel: 210.645.3850 
Greg Martinez, Principal 

Frank Madia Elementary School 
6100 Royalgate 
San Antonio TX 78242 
Tel: 210.645.3800 
Joann Buchanan, Principal 

Hutchins Elementary School 
1919 Hutchins Blvd. 
San Antonio TX 78224 
Tel: 210.977.7200 
Elizabeth Martinez, Principal 

Kindred Elementary School 
7811 Kindred Rd. 
San Antonio TX 78224 
Tel: 210.977.7575 
Marisa Q. Mendez, Principal 
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Miguel Carriilo, Jr. Elementary School 
500 Price Ave. 
San Antonio TX 78211 
Tel: 210.977.7550 
Valarie Garcia, Principal 

Neil Armstrong Elementary School 
7111 Apple Valley Dr. 
San Antonio TX 78242 
Tel: 210.623.8787 
Joseph Carranza, Principal 

Palo Alto Elementary School 
1725 Palo Alto Rd. 
San Antonio TX 78211 
Tel: 210.977.7125 
Judith Benavidez, Principal 

Abraham Kazen Middle School 
1520 Gillette Blvd. 
San Antonio TX 78224 
Tel: 210.077.7150 
Patricia Annunzio, Principal 

Alan B. Shepard Middle School 
5558 Ray Ellison Blvd. 
San Antonio TX 78242 
Tel: 210.623.1875 
Chriselda Bazaldua, Principal 

Dwight Middle School 
2454 W Southcross Blvd. 
San Antonio TX 78211 
Tel: 210.977.7300 
Yvonne M. Hernandez, Principal 

Robert C. Zamora Middle School 
8638 Larkla Lane 
San Antonio TX 78224 
Tel: 210.977.7278 
Rosanna Carmona-Mercado, Princip^ 

South San Antonio High School 
7535.Barlite Blvd 
San Antonio TX 78224 
Tel: 210.977.7400 
Lee Hernandez, Principal 
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Harlandale Independent School District 
102 Genevieve St. 

San Antonio TX 78214 
Tel: 210.989.4300 

Rey Madrigal, Superintendent 

Adams Elementary School 
135 E Southcross Blvd. 
San Antonio TX 78214 
Tel: 210.989.2800 
Elizabeth Libby, Principal 

Armando Leal Jr. Middle School 
743 W Southcross Blvd. 
San Antonio TX 78211 
Tel: 210.989.2400 
Geraldine Balleza, Principal 

Bellaire Elementary School 
142 E Amber St. 
San Antonio TX 78221 
Tel: 210.989.2850 
Leticia Cerda-Rodriguez, Principal 

Carroll Bell Elementary School 
906 March Ave 
San Antonio TX 78214 
Tel: 210.989.2900 
Taleen Bloom, Principal 

Columbia Heights Elementary School 
1610 Fitch Ave 
San Antonio TX 78211 
Tel: 210.989.3000 
Santos Flores, Principal 

Frank Tejeda Academy 
1212 SE Loop 410 
San Antonio TX 78221 
Tel: 210.989.4900 
Salmon Ricardo, Principal 
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Gilbert Elementary School 
931 E Southcross Blvd. 
San Antonio TX 78214 
Tel; 210.989.3050 
Herlinda Martmez-Longoria, Principal 

Gillette Elementary School 
625 Gillette Blvd. 
San Antonio TX 78221 
Tel: 210.989.3100 
Lorena Jasso, Principal 

H W Schulze Elementary School 
9131 YettDr. 
San Antonio TX 78221 
Tel: 210.989.3250 
Sylvia Tovar, Principal 

Harlandale High School 
114 E Gerald Ave. 
San Antonio TX 78214 
Tel: 210.989.1000 
Fred Anthony, Principal 

Harlandale Middle School 
300 W Huff 
San Antonio TX 78214 
Tel: 210.989.2000 
Ricardo Marroquin, Principal 

Kingsborough Middle School 
422 E Ashley Rd. 
San Antonio TX 78221 
Tel: 210.989.2200 
William Hall, Principal 

McCollum High School 
500 W Formosa 
San Antonio TX 78221 
Tel: 210.989.1500 
Jacob Garcia, Principal 

Morrill Elementary School 
5200 S Flores 
San Antonio TX 78214 
Tel: 210.989.3150 
Todd Voges, Principal 
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Raybum Elementary School 
635 Raybum Dr. 
San Antonio TX 78221 
Tel: 210.989.3200 
Faith Molina, Principal 

Stonewall-Flanders Elementary School 
804 Stonewall 
San Antonio TX 78214 
Tel: 210.989.3300 
Cynthia Perez, Principal 

Sydney A Wright Elementary School 
115 E Huff 
San Antonio TX 78214 
Tel: 210.989.3400 
Martha Gonzalez, Principal 

Vestal Elementary School 
nil WVestal 
San Antonio TX 78221 
Tel: 210.989.3350 
Mariandela Gonzalez-Sanchez, Principal 
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APPENDIX J 
REPOSITORY LOCATIONS 

Local Repository: 

Pan American Library 
1122 W. Pyron Ave. 
San Antonio TX 78221 
Tel: 210.924.8164 
Library Manager: Wilson Plunkett 

State Repository; 

Texas Commission on Environmental Quality 
Customer Service Center, Central File Room, Building E 
121000 Park 35 Circle 
Austin TX 78753 
Tel: 512.239.2900 
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APPENDIX K 
HOSPITALS 

Southwest General Hospital 
7500 Barlite Blvd. 
San Antonio TX 78224 
210.921.3493 

Nix Medical Center 
414 Navarro St. 
San Antonio TX 78205 
210.271.1800 

Metropolitan Methodist Hospital 
1310 McCullough Ave. 
San Antonio TX 78212 
210.757.2200 
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APPENDIX L 

MAP OF SERVICE AREA 
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APPENDIX M 
QUESTIONNAIRE FOR CIP 

ENVIROMENTAL PROTECTION AGENCY 
R & H OIL/TROPICANA ENERGY SITE 

September 2013 
BASIC INFORMATION 
Name: 
Street Address: 
Mailing Address: 
Phone: 
Own Rent Owner Name & Phone 
How long have you lived at this address? 
If there are children in the home, what are their ages? 
What language would you prefer information be provided? English Spanish Other 
KNOWLEDGE OF SITE 
Are you knowledgeable about past operations at the Site? Yes No 
What do you know about it? 

How did you find out about it? 

Are you aware of contamination problems at the Site? 
If so, what have you seen, read, or heard? 

What concerns do you have about the Site? 

Do you know any other community members who may have concerns about the Site? 

Can you recommend others who might be interested in talking to us about the Site? 

Can you suggest another person or group that EPA should interview about the Site? 

Would you like to be included on the mailing list, to receive printed announcements and updates 
from EPA? 
What is the best way to keep residents informed about cleanup activities? 

• Newspaper (which paper?) 
• Radio (which radio?) 

TV (which station?) 
• Meetings if yes, times and location 
• Fact Sheets, newsletters, fliers 1 
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Do you have any additional questions or comments about the Site? 

WATER INFORMATION 
Do you have a private well? Yes No 
Do you have more than one well on the property? Are they operational? What are their uses? 
Are the wells plugged? 

Is the well shared by other residences? What addresses? 

How deep is the well? Has it been tested? When was it tested? Who did the testing? What was 
it tested for? What was the result? 

What is your main source of drinking water? 
What is your main source of water used for cooking? 
Do you have any water treatment devices for your home? Are they regularly maintained? 

Do you have a septic tank? Yes No 
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AGENCIA DB PROTBCCION AMBffiNTAL 
SITIO R & H OIL/TROPICANA ENERGY 

Septiembre de 2013 

INFORMACION BASICA 
Nombre: 
Direccion: 
Direcci6n de Correo: 
Tel^fono: 
^Es Duefio de la Propiedad? ^.Renta? Nombre y Telefono del Dueno 

^Cu^to tiempo ha vivido en esta direccidn? 
Si hay nifios en el hogar, ^cuales son sus edades? 
([,En que idioma prefiere Vd. la informacibn? Ingles Espafiol Otro 

CONOCIMIENTO DEL SITIO 
^Tiene usted algiin concocimiento de las operaciones pasadas en el Sitio? Si No 

es lo que sabe Vd? 

iC6mo obtuvo esa informacion? r 

^Estd usted al tanto de problemas de contaminacidn en el Sitio? 
De ser el caso, ^que es lo que usted ha visto, lefdo, o escuchado? 

^Cuales son las preocupaciones que usted tiene sobre el Sitio?_ 

iConoce usted a algun otro miembro de la comunidad que pudiera tener preocupaciones sobre el 
Sitio? 

^Nos puede recomendar a otras personas que pudieran estar interesadas en conversar con nosotros 
sobre el Sitio? 

^Nos puede sugerir alguna otra persona o algun grupo que la EPA deberia entrevistar sobre el 
Sitio? ^ 

^Le gustaria que su nombre sea incluido en la lista de correos para recibir informacion por escrito e 
informacidn actualizada de EPA? 

^Cudl es la mejor manera de mantener a los residentes informados sobre las actividades de limpieza? 
• Periddicos (^cudl periddico?) 
• Radio (^cual emisora?) 
• TV (6cudl canal?) 
• Reuniones si respondid que si, ^a que bora y en que lugar? 

• Circulares, revistas, volantes 
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^Tiene usted preguntas o comentarios adicionales sobre el Sitio?-

INFQRMACION SOBRE EL AGUA 
^Tiene usted un pozo privado? SI No 
i,Tiene usted mds de un pozo en la propiedad? ^Estdn funcionando? ^Para qud se usan? 
^Estdn taponados? 

^Otros hogares comparten el pozo? Si No ^Cudles son sus direcciones?_ 

^Que tan profundo es el pozo? i,Se le ban hecho pruebas? ^Cu^do se hicieron las pruebas? ^Quidn 
hizo las pruebas? ,i,Que tipo de pruebas se hicieron? ^Cuales fueron los resultados? 

^Cual es su fuente principal de agua potable? 
^Cual es su fuente principal de agua que usted utiliza para cocinar? 
^Tiene usted algiin mecanismo de tratamiento de agua en su hogar? ^Es mantenido con regularidad? 

^Tiene usted un fosa septico? Si No 
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