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— Order Norfolk Southern to pay healthcare claims by affected residents that began
immediately after the vent and burn order.

Thank you for your time and consideration making these amendments to the decree. Norfolk
Southern Railway must be held fully accountable for their reckless, negligent actions that
have upended the lives of countless community members!

Sincerely,

NS_PUBCOM_0000007
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— Order Norfolk Southern to pay healthcare claims by affected residents that began
immediately after the vent and burn order.

Thank you for your time and consideration making these amendments to the decree. Norfolk
Southern Railway must be held fully accountable for their reckless, negligent actions that
have upended the lives of countless community members!

Sincerely,

NS_PUBCOM_0000009
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— Order Norfolk Southern to pay healthcare claims by affected residents that began
immediately after the vent and burn order.

Thank you for your time and consideration making these amendments to the decree. Norfolk
Southern Railway must be held fully accountable for their reckless, negligent actions that
have upended the lives of countless community members!

Sincerely,

NS_PUBCOM_0000014
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— Order Norfolk Southern to pay healthcare claims by affected residents that began
immediately after the vent and burn order.

Thank you for your time and consideration making these amendments to the decree. Norfolk
Southern Railway must be held fully accountable for their reckless, negligent actions that
have upended the lives of countless community members!

Sincerely,

NS_PUBCOM_0000019
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— Order Norfolk Southern to pay healthcare claims by affected residents that began
immediately after the vent and burn order.

Thank you for your time and consideration making these amendments to the decree. Norfolk
Southern Railway must be held fully accountable for their reckless, negligent actions that
have upended the lives of countless community members!

Sincerely,

NS_PUBCOM_0000021
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from people living far beyond the two-mile radius. Expanding the radius to 20 miles
would reach most of the affected residents, and would eliminate the inevitable backlog
of case-by-case submissions for Qualified Individuals.

e Order Norfolk Southern to pay the healthcare claims by affected residents whose health
ailments commenced immediately after, and/or can be accurately and precisely traced
to, the vent-and-burn order.

o Order Norfolk Southern to implement enhanced safety and monitoring procedures to
reduce the likelihood of such a catastrophe from happening again in the future.

Additionally, I urge your department to go above and beyond the aforementioned additions to
ensure the consent decree is as effective as possible.

Thank you for your time and consideration of my comments.

Regards,

NS_PUBCOM_0000023
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Comment A-15
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— Order Norfolk Southern to pay healthcare claims by affected residents that began
immediately after the vent and burn order.

Thank you for your time and consideration making these amendments to the decree. Norfolk
Southern Railway must be held fully accountable for their reckless, negligent actions that
have upended the lives of countless community members!

Sincerely,

NS_PUBCOM_0000025
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— Order Norfolk Southern to pay healthcare claims by affected residents that began
immediately after the vent and burn order.

Thank you for your time and consideration making these amendments to the decree. Norfolk
Southern Railway must be held fully accountable for their reckless, negligent actions that
have upended the lives of countless community members!

Sincerely,

NS_PUBCOM_0000027
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— Order Norfolk Southern to pay healthcare claims by affected residents that began
immediately after the vent and burn order.

Thank you for your time and consideration making these amendments to the decree. Norfolk
Southern Railway must be held fully accountable for their reckless, negligent actions that
have upended the lives of countless community members!

Sincerely,

NS_PUBCOM_0000029
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Comment A-19
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I contest.

My healthcare provider should be able to provide reporting to the annual reporting. Perhaps to
avoid HIPPA violations, each resident could be assigned a number for the sake of reporting.
Residents could inform/instruct their own providers as to the reporting process. Furthermore,
this must go beyond just monitoring alone. It starts with monitoring; however, if further tests,
care, or treatment is necessary then Norfolk Southern must pay for it as well. It is their
responsibility alone. So, perhaps it should be the 'Medical Monitoring AND Testing Program'.

"Community Health Program Reassessment following the 14th anniversary.” (page id
#2285)

| contest.

The settling defendant MUST provide funding regardless of the status of the fund at the time.
Again, Norfolk Southern is at fault and if continued monitoring, tests, or treatment is heeded,
they must provide for it. They are at fault.

"HHFT High Hazard Flammable Trains, 'max speed 50 mph' (page id #2289, 66b speed
restrictions)

| contest.

| cannot drive my car with a 14 gallon gas tank full of flammable liquid any faster than 25 mph
through my town of East Palestine, OH. How on earth is it ok for an HHFT to go 50 mph from
one end of town to the other when the flammable cars can be numerous? And one tank car-
one- can hold from 6,500-31,000 gallons of flammable liquid (and this doesn't even consider
flammable gasses!). The speed restrictions MUST be lower. We already know what happens
when itis not lower and a train derails. DO NOT let this "max speed 50 mph” remain. It must
be lower for my town and local waterways, for the 35,000 miles of track in 22 states that
Norfolk Southern runs, and for every last mile of track that crosses all across our great country.
50 mph IS NOT ACCEPTABLE! Too many waterways could be compromised. Too much land
could be polluted and damaged.

"And sampling and monitoring local air, surface water, ground water, drinking water, soil,
and sediment." (page id # 2253, paragraph one)

"On October 18, 2023, EPA issued an administrative order under Clean Water Act
directing settling defendants to remove sedimentin culverted areas of Sulphur Run and

further delineate, characterize, and as necessary remove hazardous substances and oil
from sediment of Leslie Run and Sulphur Run."” (paragraph two)

| contest.

Not only sediment should be removed but also any substances that penetrated the stream bed
sides. Sediment is settled matter to the bottom of a liquid but | question what happened to the
hazardous substances that penetrated the sides of the stream beds during several heavy

NS_PUBCOM_0000043
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rains.

Furthermore, how can portions of Sulphur Run that go under Taggart Street, cross James
Street, continue under T&M parking lot and continue underground past a realty office, Subway,
Doyle's meat market, empty storefront, BAJA Management, Andrew Patton DMD office until it
reaches open stream after crossing under Liberty Street be cleaned of hazardous substances
and sediment be removed? The area is underground and too small for a human to check and
verify it has been cleaned. | have a direct line of sight to this area from my home. | can tell you it
is not verifiable unless the ENTIRE portion is dug up and exposed to light to see it.

"Key site statistics through May 16, 2024: Sulphur & Leslie Runs-

® ‘completed cleanings of five culverted portions of Sulphur Run’
® ‘'Removing sheens by working upstream to downstream vacuuming out sediments
and sheen one area at a time. Work continues in a particular work area until US
EPA is satisfied that the sheens have been mitigated’
| contest.
The implication that culverted areas of Sulphur Run have been cleaned of hazardous
substances seems less than accurate. And why only sheen? There are hazardous substances
too.

Track Safety (page id #2254, paragraph 3)

"To support the safety of rail operations, settling defendants have publicly announced
investments exceeding $1 billion in technology, equipment, and infrastructure, and state
they will invest an additional $1 billion each year in ongoing operations_to ensure safety"

Appendix B (A. bullet point 16)
"Settling defendants state that they continue to surpass regulatory and industry
standards for safety related track examinations and inspections."

Railroad Safety Improvements (ENRD Fact Sheet, EPA Newsletter July 10, 2024)
"Norfolk Southern will be required to change how it operates to improve rail safety and
reduce the chance of future derailments.”

| contest.

On W. Main Street in East Palestine, OH there is an overhead railroad stone bridge in dire need
of repair. Rebar is holding support to railroad ties that are slipping. This sorry excuse for safety
is on the opposite end of town from the derailment site of Feb. 3, 2023. Itis right by City Lake. A
derailment there would be yet another catastrophe for this town and contaminate yet another
body of water in the USA. And | do not care how much money they publicly declare they have

NS_PUBCOM_0000044
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spent and will spend. That is not the issue. The issue is "making it right" according to their own
CEQ, Alan Shaw.

| implore you, seriously consider these points of contention. The significant harm caused by
Norfolk Southern has affected land, air, water, and the people of the village and surrounding
communities. This must not happen anywhere again. Hold Norfolk Southern accountable to
the fullest extent of the law. The people of East Palestine, surrounding communities, and all
across this great country are depending on you to fight for us.

Thank you in advance for your attention, consideration, and response to this matter.

Most sincerely,

NS_PUBCOM_0000045
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Comment A-20



Case: 4:23-cv-00517-JRA Doc #: 162-6 Filed: 10/10/24 58 of 411. PagelD #: 2603



Case: 4:23-cv-00517-JRA Doc #: 162-6 Filed: 10/10/24 59 of 411. PagelD #: 2604

Comment A-21
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Comment A-22
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Comment A-23
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Comment A-24
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Comment on the United States Proposed Settlement With Norfolk Southern

The Department of Justice (DOJ) should make changes to its proposed settlement of the DOJ lawsuit

against Norfolk Southern, for the following reasons:

1. This settlement as limited to its specific environmental claims does not address the true lethal
and lasting nature of the damages to the environment and to public health.

2. Much of the environmental damage is permanent, and cannot ever be reversed, and no
“cleanup” of deeply contaminated soils and water (such as well water) can be effectuated now
or in the future by the railroad.

3. If environmental contamination is found which can be reversed, but Norfolk Southern refuses to
take the adequate and required cleanup actions, the settlement does not describe the legal
sanctions which the DOJ would seek to attach to such a refusal.

4. Restoring the fish population does not make the aquifer safe, nor does it restore the wetlands.

5. Norfolk Southern should not be in charge of the medical monitoring application process. Access
to this process should automatically be granted to those who have been impacted by the
disaster. All subjects of medical monitoring must have the right to choose their own doctors.

6. Medical personnel enrolled in the Community Health Program should be chosen by those who
were victims of the derailment, and whaose health has suffered accordingly.

7. Railroad safety improvements should include an absolute duty incumbent on the railroad to
record all chemicals being transported on their train. No chemical aboard the train should be
transported unmanifested or in any way hidden from the public and/or first responders.
Substantial criminal penalties should be imposed for violation of this rule. There is no de minimis
violation of this safety rule. Any violation of this requirement which did happen on the day of

the derailment must be described for the benefit of the public, in great detail, by the DOJ, or
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other competent government agency, in review of a gross violation which can most definitely
result in the loss of human life.

8. The role of the EPA in this disaster and its historical lack of transparency and integrity in
swearing to the safety of the community’s air and water should have been fully examined
before the EPA became a party joined with the Department of the Interior in bringing suit.

9. The statement by the DOJ that the facts of the chemical vent and burn did not support a Clean
Air Act violation is ludicrous, and totally false. Scientific authority on this subject describes in
detail the enormous damage to the atmosphere and to land which was done by the East
Palestine bomb.

10. A $15 million penalty imposed on Norfolk Southern for violating the Clean Water Act is radically
insufficient to prevent another such disaster from taking place. It is no more than the relatively
minor cost of doing business for a corporation which is now making enormous profits.

11. Finally, the Union of Concerned Scientists published on May 28, 2024, a statement that the EPA
falsified scientific records: “In the days following the train derailment and the spilling of toxic
chemicals, in East Palestine, Ohio, an Environmental Protection Agency (EPA) program manager
requested that their staff falsify records related to the collection of data of airborne toxic
chemicals near the site.” The Justice Department should be prosecuting the EPA and not
whitewashing their failures in the performance of their duties. Some things are too dirty to be

cleaned up by the Justice Department.
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with trains traveling on the tracks past their house. | worry a lot about and question
the future health of our population. Is the proposed $25,000 per person really enough
to cover that cost?

Sincerely,
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Dear Assistant Attorney General, US DOJ:

We own several properties plus 25 acres within five miles of the derailment site.

Imagine our surprise when learning that we are only being compensated for property
damage to one (1) property. How is that fair, when our tenants are compensated the same
amount as us but they do not own the property?

Why do residents who live within 2 miles of the derailment receive a potential 25,000
dollars in medical/personal injury while residents within 4 miles of the train derailment

only receive a potential 5000 dollars in medical/personal injury?? Seriously??

We also have to live with the well water in the coming years and any soil damage....not
the tenants.

Thank you for your consideration of this matter.

Sincerely,

NS_PUBCOM_0000099



Case: 4:23-cv-00517-JRA Doc #: 162-6 Filed: 10/10/24 76 of 411. PagelD #: 2621

Comment A-28



Case: 4:23-cv-00517-JRA Doc #: 162-6 Filed: 10/10/24 77 of 411. PagelD #: 2622



Case: 4:23-cv-00517-JRA Doc #: 162-6 Filed: 10/10/24 78 of 411. PagelD #: 2623

Comment A-29



Case: 4:23-cv-00517-JRA Doc #: 162-6 Filed: 10/10/24 79 of 411. PagelD #: 2624



Case: 4:23-cv-00517-JRA Doc #: 162-6 Filed: 10/10/24 80 of 411. PagelD #: 2625

Comment A-30



Case: 4:23-cv-00517-JRA Doc #: 162-6 Filed: 10/10/24 81 of 411. PagelD #: 2626



Case: 4:23-cv-00517-JRA Doc #: 162-6 Filed: 10/10/24 82 of 411. PagelD #: 2627

Comment A-31



Case: 4:23-cv-00517-JRA Doc #: 162-6 Filed: 10/10/24 83 of 411. PagelD #: 2628

(Edited to remove personal info)

I’m sure everyone has their own unique story of how the derailment has affected their lives. |
believe every story needs to be heard and understood by Norfolk Southern and others outside
of our small community. Ve deserve that. We had futures planned and were working very, very
hard to make them positive futures. That is now gone. It is/was very depressing and
discouraging. | saw my path, | can no longer see it. There is no short-term fix, this is having a
domino effect on our lives that cannot be seen or matter-of-factly stated or proven. We are still
in the middle of this and suffering physically, emotionally, mentally, financially, and socially.

Bucket 1 (Direct Payment)
Location Address: XXXXXXXXXX, East Palestine, Ohio 44413.
Two family household:

XXX AKXXXX Trust (entity/owner). XXOXKXXXXXXX (person) lived there weekends
to care for elderly parents.

KXXKKXAKXAXKX (residents).
At time of train derailment, XXXXXCXXXXXX also lived in Madison, Ohio. XXXXXXXXX has
since had to sell her home and move full-time to East Palestine as father and mother’s health
conditions were exacerbated by train derailment.

Bucket 2 (Business) - Does not apply.

Bucket 3 (Personal Injury/Nuisances)

- Evacuated parents from East Palestine to Madison, Ohio (93 miles).

- Utilities in Madison went up as well as having to pay East Palestine utilities.

- Made several trips to EP to get mail, go to doctor appointments in Boardman, Salem,
etc. over the next few weeks.

- Bought a lot of water and also brought water from Madison.

- | am still buying water at the condo (in East Palestine) where | am now living. The condo
does not have a reverse osmosis system. The water tastes like musty chlorine, it is
terrible.

- There was black soot all over home for several months.

- We had to stay inside most of the summer of 2023 due to the smell and other health
issues (burning eyes, breathing difficulties, stomach issues, headaches, etc.).

- Home values dropped.

Health symptoms since derailment:

- Burning eyes/blurry vision - greatest concern (please see below)

- Sore/scratchy throat and cough (to the point of choking).

- Insomnia, brain fog, disorientation, lethargy/fatigue

- Headaches

- Stomach Cramps

- Skin irritation/sporadic rashes/excessive skin tags appearing out of nowhere.

- Metallic taste/smell/sinus issues
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- Breathing difficulties (I recently, May 2024, visited my brother in Oklahoma and it was
noticeably easier to breathe once away from East Palestine). Whatever WAS here, is
STILL here!

My main health concern/symptom arising from the train derailment - Burning Eyes/Blurry
Vision:

o Symptoms include: Itchy, burning, stinging eyes. Blurred/double-vision/sensitivity to light.
Redness, pain, watery eyes.

o \Went to the eye doctor several times since derailment, once issue occurred around
April/May 2023, documents are attached. | went 5/22/23; 6/14/23; 10/23/23; 6/26/24.
Professional diagnosis is that “something” is irritating the surface of my eyes causing the
issues.

Can't read road signs.

Can’t see computer screen (I work in the IT industry).

Can’'t wear contacts anymore. | have worn contacts since | was 14 years old with no
issues (40 years!).

e My “hobby” joy is reading and board games/card games. | can no longer do those things.
I’ve been planning my retirement since 20 years old. | did not marry, | did not have
children, | spent my life working and planning for retirement so | would not have to
struggle like | saw my parents struggle.

e | was making great progress, house was being paid down (was 3.5% interest rate), and
on track to have it paid off at 60 years of age.

e Due to parents’ health rapidly declining since train derailment, | had to sell my
“retirement home” and move back to East Palestine. Got a condo .5 mile from parents.
Now I’'m in another 30-year mortgage (at a ridiculous 7.99% interest) at 54 years old, I'll
be in my 80s before getting it paid off. THAT was not my plan. | have worked my entire
life to retire in my 60s. | have 10 to 15 years left to work. | am trying to figure out how to
live the rest of my life not being able to see well and still earn a living for the next several
years. | have been at my current job for 22 years. | work on computer all day - software
design, database maintenance, data analysis. | can no longer see the screen, even the
text in emails is unreadable. Magnifying the screen does not help. | have said nothing to
my employer, but feel very guilty. Itis not fair to them that | am not as productive as |
used to be/could still be if not for the train derailment. | do not want to go on disability as
it would only pay about half of what | make now and, again, | am in a high mortgage and
| care for my parents. This is the domino effect | first mentioned in this document. This
has disrupted my life and my future in a very significant and negative way.

Note to DOJ (if you even read this far): The above is the letter | submitted with my settlement
claim. My personal opinion is that the settlement amount of $600 million is nowhere near
enough for the destruction of our lives this has caused. My father is now near death and | know
the train derailment has sped up his decline in health (as well as my mothers). There’s nothing
we can do about it. The 20-mile range is also ridiculous, the range should be 0-10 miles (or
even just 5 miles) as those were the most affected, everyone else has moved on, we are still

NS_PUBCOM_0000105



Case: 4:23-cv-00517-JRA Doc #: 162-6 Filed: 10/10/24 85 of 411. PagelD #: 2630

struggling with health issues every...single...day. With the small amount being settled for, giving
people 20 miles away $250 is taking much needed funds away from those still suffering.
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I,_ whom resides at this time, and resided on the 3™ of February
2023 at_am writing to you to make it known that I am

objecting to the settlement between the United States of America v. Nortolk Southern.

My first objection is in regards to Norfolk Southern Railroad not being liable for the train
derailment, vent and burn, and following cleanup that occurred and is ongoing in East Palestine, Ohio
and the surrounding areas. The train derailment that occurred on the 3™ of February 2023 was found by
the National Transportation Safety Board (NTSB) to have been due to an overheated wheel bearing on
the 32N Norfolk Southern Railroad Company Train. The following vent and burn that was conducted
on the 6™ of February 2023 by Norfolk Southern Railroad’s contractor was found to have been
unnecessary, and Norfolk Southern Railroad had not passed along viable information to the incident
command. Therefore, they should be held liable for the damages of people’s properties, their bodies,
both mentally and physically; and the environmental impacts that occurred and are ongoing as well.

In my own opinion and many others that I have talked to, whom are also residents in East
Palestine and surrounding communities in Pennsylvania, feel that just assigning fines and monetary
agreements are not going to make us whole. We are not just going to be able to forget and “move on”
from the damages they have caused our communities and environment, as they have said several times
our communities need to do. Not having Norfolk Southern admit liability sends a message to other

multi-billion dollar companies that if they want to just be able to do what they want, all they have to do
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is have enough money to pay the communities and EPA and they can do whatever they want because
they will not be held accountable for their actions. This settlement needs to make it known that they
cannot do this to any community, anywhere. Norfolk Southern continues to say that they want to
“Make it Right” for the communities involved in this disaster and being liable for their actions here
through this disaster and afterwards in a written record is just a small start.

Secondly, Norfolk Southern has not cleaned up their mess, whether EPA or Ohio EPA had been
overseeing them or not, as of the 20™ of April 2024. This is shown in the testing we (community
members and independent researchers) have conducted. We have shown that environmental screening
levels are being exceeded and as of the 20™ of November 2023 in an area in Sulphur Run that runs
under people’s homes not only exceeds environmental screening levels, but also nearly exceeds human
health screening levels. This shows that the CERCLA Removal Action has not been completed thus far.
Some residents also have videos that show the ongoing contamination in Sulphur Run, which runs from
the derailment site through the town of East Palestine.

We (residents) have monitored the cleanup of the creeks from shortly after the derailment until
the time of this letter and are disappointed in the amount of contamination that still remains. Personally,
I have never seen a waterway in such poor condition as I have Sulphur Run. I have witnessed white
streaks of sheen and rainbow sheen for over a year and a half, being told over and over again that it will
get better, it will be cleaned up, give it time. On the first day of creek cleanup in April of 2024, the
contractors on site, in Sulphur Run, had lost containment, bank to bank sheen was able to be recorded
by another resident, showing that cleanup was not going as it should. It took two calls, that we are
aware of from the EPA for the contractors to shut down the operation that day. As of July 2024, sheen
still remains throughout Sulphur Run after we did observations after EPA said they were done with this
part of the cleanup. This shows that the Clean Water Act Removal Action has also not been completed.
My friends, my family, and myself are all tired of hearing this will happen and that will happen and

here we are with this settlement with more promises that we are concerned will never be fulfilled.
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A few of us continue to monitor Sulphur Run and Leslie Run and the work being done there,
but at the same time as we come down to monitor, the work will stop. We have also, on numerous
occasions told the EPA that they need to ensure that the banks are also cleaned, as the water rises with
rain events, water being rerouted back into the creeks since the derailment, and aerators also blew
contamination into the banks when they were operating. We have not seen this happen yet, aside from
in one section in Sulphur Run that is very close to a small railroad trestle near the derailment site. We
have tried to assist the EPA and Norfolk Southern in cleaning things up, giving our own opinions of
what we felt as community members we would be comfortable with and others may be as well, as we
communicate a lot with concerned community members, and also provide them with our own scientific
data to ensure that our data 1s similar.

The EPA’s Mark Durno, has been very open to hearing our concerns, and communicated with us
often, even though we still are not fully happy with the results, but we are working on things, but
Norfolk Southern Railroad has been very standoffish. As we talk to community members and are
community members ourselves, I feel it would be useful to the community for the EPA and Norfolk
Southern, to interact with us in some way to hear what we are comfortable with once their part of the
cleanup is complete to their standards. This sort of action, I feel, would help people feel safer that have
to live here once the EPA and Norfolk Southern have moved on.

My next objection is in regards to the medical monitoring for residents in East Palestine and
surrounding areas. This agreement needs to cover a further area than just two miles. There are many
residents in areas of Pennsylvania including, but not limited to, Enon Valley, New Galilee, Darlington,
Darlington Township, Chippewa Township, and South Beaver Township who were sickened by the
vent and burn and also have experienced mental health issues after the disaster here. These areas are
mostly within ten miles of the derailment site. The mapping of the plume by the EPA and the class
action preliminary settlement between the residents and businesses v. Norfolk Southern Railroad, both

acknowledge a wider area being impacted by these incidents, and thus, the area should be expanded.
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Further environmental testing and medical research needs to be done as well to ensure that these
incidents did not or will not cause detrimental effects for humans, animals, or the environment for now
and in the future. I also feel that instead of water monitoring being conducted for the next ten years,
just to err on the side of caution, as we have heard so many times from the EPA, it should go a bit
further, maybe fifteen would be more adequate. If people are going to be monitored for twenty years,
then the environment should be monitored close to the same length of time to ensure that humans will
not be impacted.

Pennsylvanians have also not had much help through all of this, even though we have tried to
make our voices heard as well. For many of us in PA we have gone to the EPA, PA DEP, our
representatives, township supervisors, and even Norfolk Southern to ask for environmental testing,
medical concerns we have had and continue to have, even a bottle of clean water, but for most of us we
have not had anyone help. I can testify to this myself, as I had gone to the EPA about four times, at least,
asking for them to test my well or soil and they would not; however, they did have their contractor
doing testing at my neighbor’s farm that is another mile away from the derailment site than I am. I also
asked the PA DEP to do soil testing on our property and they just kept telling me I was too far away,
outside of the two miles that they were willing to go. My father asked for our property to be put on the
list for the testing from either them or the Department of Agriculture that was being set up to get testing
done once at the Darlington Clinic that was set up for residents after this incident. I asked for them to
put us on the list twice, and once was with the accompaniment of PA Representative Jim Marshall, yet,
the next time they had the clinic and after my dad put us on the list, both times they could not find our
name on the list. Neither would do testing for us, even after phone calls to the PA DEP and a couple
extensive phone conversations. My South Beaver Twp., PA supervisors were asked if they could help
us get testing done and they sent us to the Darlington Clinic or told us that they had the same phone
numbers we residents do and couldn’t be of much help. I met twice with my state representative and

asked for help for other residents in my community and myself to no avail either. Then, I turned to
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Norfolk Southern Railroad, again we are too far away and they probably wouldn’t agree to do testing
for us. I asked if they’d at least give us water that we would know wasn’t contaminated and they said
they couldn’t do that because it would give the wrong message.

We have also suffered much of the same health impacts as East Palestine residents, rashes,
burning eyes, nose, and throats, coughing, bloody noses, difficulty breathing, and coughing, just to
name a few of our symptoms. We have also faced some of the same mental health impacts that East
Palestine residents do as well, but you have already covered this treatment in your preliminary
agreement so I cannot disagree with that. As I have stated before, I feel that the area for medical
monitoring should be a bit further. Expanding the radius would also mean that more funds would be
needed to cover the additional residents here, but Norfolk Southern Railroad should have to pay for the
damages that they have caused all of us. If the funds do run out that are provided, before the twenty
years is up, then Norfolk Southern Railroad should also have to account for the higher amount, so far,
we do not know the health impacts that we will actually be faced with or when they could start, and if
the cases do arise where we do come up with cancers or illnesses additional money will be needed for
treatments, and it should not be on the taxpayer or ourselves to pay for this, but the corporation that did
this to us. This is only one step closer to what we should really have set in place for our futures, and
what we have been asking for over the course of the last year and a half; a health care program,
something like 1881A was for the people in Montana, or a fund like the government set up for Love
Canal. As I just stated it should be up to Norfolk Southern Railroad to pay for this incident and what
happened to us or will happen to us, but if they can’t afford to then something else should be set up.

There should also be some other resources that those in East Palestine and surrounding
communities in Pennsylvania should be able to look towards for dealing with medical issues from this
disaster, aside from the East Liverpool hospital’s clinic, which from the last I had heard, still did not
have a toxicologist on staff. Our doctors, both in Ohio and Pennsylvania, have not really had much, if

any experience with these types of exposure and problems we are facing before and are not adequate to
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treat us. There have been many issues that have not been addressed by the clinic, nor by our primary
care physicians. Also, people from Pennsylvania, again from the last [ understood, could not go to the
clinic in East Palestine that was set up for derailment related needs because we are not from Ohio.

The Resiliency Center is another issue for many of us. Many have been traumatized by Norfolk
Southern Railroad due to this disaster and do not feel comfortable ever setting foot in the Resiliency
Center, as it was told to us, and reported in the media that Norfolk Southern gave money to set it up and
just having put their hands in doing this does not make us feel comfortable to go there. It is like having
to go back to the one who abused you and caused your trauma to also get help. This is not fair either.
We should be able to go to our own doctors, of our own choosing, for mental and medical treatment
and to who we feel comfortable and safe with.

My final objection under the medical monitoring is in regards to the dates for symptoms to have
occurred. The 3™ of February 2023 is obviously the start date, but from what I have experienced and
others continue to experience the date for new symptoms to have risen should be extended from the 30
of October 2023. I have had a couple of new diagnosis myself since the beginning of this year (2024)
including PTSD and gallbladder issues that my doctors have given me that I also feel are related to the
train derailment, as I did not have these before. I also know many others who are now just starting to be
diagnosed this year with exposure to toxins, PTSD, dermatological issues, their hair falling out, cancers,
tremors, seizures, etc, and thus the date should be extended. Just with PTSD alone it is known that it
may take a year, two years, five years, etc, to develop, and to limit it to just eight months post incident
is not a fair judgment.

I would also like to propose an idea, which I have also proposed to the DOJ and EPA, and
talked about with some representatives as well. Is there a way to develop a point system, starting with
Norfolk Southern Railroad because here we are, for causing derailments or violations. To get my idea
across, sort of like a system you have with driver’s licenses, for example: if you get pulled over for

drinking and driving you get points on your license, if you do it again, you get more points, the next
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time you harm someone else and you lose your license; I have never done this so I am not sure of the
exact rule. Obviously, it would have to be on a different scale due to how large the company is and how
many miles they travel and supporting the economy as well, but the thought is there. Many have felt
that Norfolk Southern Railroad should lose their operating license, or it should at least be suspended for
operating unsafely, but obviously we need railroad companies to keep the economy going as well. So,
just an idea to put on the books.

My final objection is to the amounts fines are. For late payments of any kind for this incident,
there is no excuses from a company as big as Norfolk Southern Railroad. The fines that these big
corporations pay are nothing to them and fines need to be increased here and in the future. This would
also encourage Norfolk Southern Railroad and other corporations to be safer and also act more
responsibly in and around the communities that they operate in. This needs to start being done
somewhere and it should start here and set a precedence for everyone else.

This concludes my objections, I hope you read these, and I hope that you consider them. I thank

you for your time and your effort in working on this settlement.
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2. **Environmental

Remediation**: Work with relevant agencies to guarantee that Norfolk Southern fulfills its obligation to remediate
the environmental damage caused by the derailment. This includes thorough cleanup efforts and regular monitoring
to prevent further contamination. Not just short term 20+ years.

3.** Community and Economic Support**: Collaborate with federal, state, and local governments to provide
economic assistance to affected residents and businesses. This support should aim to revitalize the local economy
and address the financial hardships faced by the community.

4 ** Transparency and Accountability**: Ensure that Norfolk Southern is held accountable for its actions. The
community deserves to know the causes of the incident ( which the DOJ made a tentative agreement before the
NTSB final report was out) and the measures being taken to prevent future tragedies like this. This decree seems to
have been negotiated behind closed doors without sufficient public input or scrutiny? Which raises concerns about
transparency and accountability.

Questions and comments I would like to know and understand better. Please advise.

1. Were the key stake holders such as community organizations, local government officials, and residence involved
in the negotiation process? If so, can you tell us who all was involved and when this took place?

2. Are these terms flexible for example, 20 to 40-60 years as we know these chemicals last for decades?

3. Now that the NTSB released their findings, does this change the opinion on violations of federal rail safety laws
to include the Norfolk Southern violations of the federal rail safety laws that occurred? (Why was the settlement
even considered when the NTSB had not done its final report?

4. Does the DOJ consider the relationship between Norfolk Southern and quest diagnostics a conflict of interest
considering the two major shareholders of both of these companies are Vanguard and Blackrock? Were you aware
that quest refused to test for vinyl chloride in the residence’s? How do we know that the medical monitoring
program and results will be done with a code of ethics and integrity?

5. Do you think this is a conflict of interest that the EPA allowed NFS to manage and hire their own contractors for
environmental testing and cleanup? Especially after the NTSB report came out on how they try to manipulate and
change documentations and reports? This question also stems from the independent scientist, toxicologist and
researchers demonstrating much different results.

6. Medical monitoring — Norfolk Southem will provide details on the application process later this year”. We
should know all the facts and information regarding this program before any type of settlement is reached.

7. Medical monitoring —how was this amount determined? Is this truly enough as these chemicals last for decades?
Please indicate research on how you came up with this information.

8. Medical monitoring- On the resource sheet, it says up to 20 years and then at one point it says 15 years. It also
talks about depending on the funds available in the program?? what happens if the funds runs out in 1 — 5 years? Is
that acceptable? It should be more detailed what Norfolk Southern is offering to the residence regarding this. All it
shows is medical monitoring/ exams/ tests and mental health services. What about any treatment that someone may
need due to this toxic chemical exposure? Not sure our regular insurance will pay for something that was result of
Norfolk Southern negligence which was verified by the NTSB.

9. How did you come up with the amount of 25 million into a community health fund? Can you show
documentation and research indicating that this is an appropriate amount? Who will be managing the account? Will
this fund collect compound interest? Will it be easy to use or access when needed? Will this money be taxed? What
happens if there is money left over at the end of the years negotiated? Will it continue to grow and be utilized by the
younger generation that was also affected? How will a committee of community members be picked? Will they be
qualified to actually Help the residents? Will they be paid out of the fund or will it be a volunteer position?
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We the residents of East Palestine have endured significant hardship due to this tragic event. It is imperative that the
Department of Justice takes decisive action to support us and ensure we receive the justice and assistance we
deserve.

Thank you for your attention to this matter. I trust that you will consider these suggestions/questions and take the
necessary steps to aid the residents of East Palestine during this challenging time.

Anxiously awaiting your response.

Sincerely,

Sent from my iPhone
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now come out that the debris from the derailment site have traveled across sixteen
states, which encompasses over 100 million US citizens. Additionally, reporting of
direct and secondary mental trauma are far beyond the two mile radius. Expanding the
radius to twenty miles would reach most of the affected residents, and would eliminate
the inevitable backlog of case-by-case submissions for Qualified Individuals.

— Order Norfolk Southern to pay healthcare claims by affected residents that began
immediately after the vent and burn order.

For too long our communities have endured unsafe conditions due to corporate greed.
We demand better!

Thank you for your time and consideration making these amendments to the decree.
Norfolk Southern Railway must be held fully accountable for their reckless, negligent
actions that have upended the lives of countless community members!

Sincerely,
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