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Terms And Conditions 
Definitions .OnthisAirbiU'we" "our," and "usf refer® 
FedaralExprassCon)oration,itsamplpyees,anil8flBms."VbU" 
and "your" referto the sender.its employees, and agents. 
AjpeementToTenns By giving us your package to deliver, 
you agree to alt the terms on this Airbill and in our current 
Seivice Guide, which is available on request You also agree 
to those terms on behalf of any third party with an interest in 
the padage. If there isacohftictbetween the Service Guide 
and this Airbill, the Service Guide will control. No one is 
authorized to change the terms of our Agreement 
Responsibility For Packaging And Completing Airbill 
You are responsible for adequately packaging your goods and 
properly fining outthis Airbill. If you omitthe number of 
tackagesand/urwefeht per package ourbffling will be based 
on our best estimate ofthe number of packageis we received 
and/or an estimated "default" weightper package as 
determined by us. 
RnspoiisilufityFiBrPayineiit Evenifyougiveusdifferent 

.paymetdinstrocian^youwiRabireysbeprimaiiiyrespbnsiblefbr 
aOdeliveiycost^aswmiasanycostweincurineitherretuming 
your pactage to you or warehousing it pending disposition. 
Limitations On Oar liability And Linhil'rtiea 
NotAssumsd 
• OurliabOityin connection with this shipment is Brrotedtotha 

lesser of your actual damages or $100, unless you declare a 
Mghervahie,payahadditionatcharge,anddocumentyour 
actual loss in a timely maimer. You may pay an additional 
charge for each addidona IS100 of declared value. The 
declared value does not constitute, nor do we provide, cargo 
liability insurance. 

• In any event we willnotbe fiable far any damage, whether 
direct incidental, special, or consequential m excess of the 
declared value of a shipment whether or not Federal Brpress 
had knowledge that such damages might be incurred 
including butnotlimited to loss of income orpfofits. 

> We won't beliable: 
- foryouracfs or omissions, including but hot limited to 

improper or insufficient packing, securing, marking, or 
addressing, or tbosa ofthe recipient or anyone else with 
an interestinthe package. 

-if you orthe recipient violates anyof the terms of 
our Agreement 

- for loss, damage, or delay caused fay events we cannot 
control, including but not limited to acts of God, perils of 
the air, weathereomfitions. acts of public enemies, war, 
strikes, civil commotions, or acts of public authorities 
with actual or apparent authority. 

Declared Value Limits 
•The highest declared value allowed for a FedEx Envelope 

and FedEx PakshipmentisSSOO. 
• Forother shipments, the highest declared value allowed is 

250,000 unless your package contains items of extraordinary 
value, in which case the highest declared value allowed 
is$50a 

• Items of extraordinary value include shipments containing 
such items as artwork, jewelry, furs, precious metals, nego­
tiable instruments, and otheritems itsted in ourSeivice Guide. 

•You may send more than one package on this Airbill and fill 
in the total declared value forall packages, not to exceed 
the $100,2500, or S5d0(k) per package limit described above. 
(Example; 5 packages ca n have a total declared value of up 
to $250£00.| Inthetcase.our liability is limitiad to the actual 
vahieof the packaga(s|lost or damaged,butmay not exceed 
themaximum allowable declared valuels) or ihatotal declared 
value, whichever is less. You are responsible for proving tha 
actuallossordamaga. 

Fifing A Claim YOU MUST MAKE All CLAIMS IN 
WRITIN6 and notify us of your claim within stricttima limits 
sstout in tha current-Service Guide. 

You may call our CustomerSetvice department at 

must still file a timely written claim. 
Within 3D days afteryou notify us of your claim, you must 

send us all the information you have about it We aren't 
obligated to acton any claim until you have paid all 
transportation charges; armVpumaynotdbducttheamountof 
yourclaimfromthosecharges. 

If the recipierrtacceptsyourpackege without noting any 
damage ori the delivery record, we wiU assume the package 
was delivared in good comfition. for us to process your claim, 
you mustmake the original shipping cartons and packing 

RtghtTolRspact Wemay,atouropb'on,openandinspect 
yourpackagesbeforeoraftaryougivethemtous 
to deliver. . > 
RightOfRejection WereservBtherighttorejecta 

or damage to othershipments, equipment; or personnel; or if 
theshipmentis prohibited by law; or if the shipment would 
violate any terms of our Airbill or our current Service Guide. 
C.O.D. Services C.O.D.SERVICE IS NOT AVAILABLE WITH 
THIS AIRBILL If C.O.D. Service is required, please use a 
Federal Express C.QJ). Airbill. 
AirTransportation Tax Included Afederalexcisa 
tax when required by the Internal Revenue Code on the air 
transportation portion ofthis service, if any, is paid by usl 
Money-Back Guarantea Intheaventofuntimelydelivety, 
FederalExpresswill.at your requestand with some limitations, 
refundacr«lkBiltimmperttititmcharges.SeecunehtSeraice 
Guide for more brfomratioh. 
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Terms And Conditions 
Definitions On this Airbill, "we." "our," and "us" refer to 
Federal Express Corporation, its employees, and agents. "You" 
and "your" refer to the sender, its employees, and agents. 
Agreement To Terms By giving us your package to deliver, 
you agree to all the terms on this Airbill and in our. current 
Service Guide, which is available Oh request. You also agree 
to those terms on behalf of any third party with an interest in 
the package. If there is a conflict between the Service Guide 
and this Airbill, the Service Guide vyill control. No one is 
authorized to change the terms of our Agreement 
Responsibility For Packaging And Completing Airbill 
You are responsible for adequately packaging your goods and 
property filling out this Airbill. If you omit the number of 
packages and/or weight per package, bur billing will be based 
on our best estimate of the number of packa ges we received 
and/or an estimated "default* weight per package as 
determined by us. 
Responsibility For Payment Even ifyou give us different 

'payment instructions you win always be primarily responsible for 
an delivery costs, as wel| as any cost we incur in either returning 
your package to you or warehousing it pending disposition: 

Limitations On Our Liability And Liabilities 
Not Assumed 
• Dur liability in connection with this shipment is limited to the 

lesser of your actual damages or$100, unless you declare a 
higher value, pay an additional charge, and document your 
actual loss in a timely mariner. You may pay an additional 
charge for each additional $100 of declared value. The 
declared value does not constitute, nor do we provide, cargo 
liability insurance. 

• In any event, we will not be liable for any damage, whether 
direct, incidental, special, or consequential, in excess of the 
declared value of a shipment whether or not Federal Express 
had knowledge that such damages might be incurred, -
including but not limited to loss of income or profits. 

• We won't be liable: 

- for your acts or omissions, including but not limited to 
improper or insufficient packing, securing, marking, or 
addressing, orthose of the recipient or anyone else with 

. an interest in the package. 
- if you or the recipient violates any.of the terms of 

our Agreement 
- for loss of or damage to shipments of prohibited items. 
- for loss, damage, or delay caused by events we cannot 

cbntroLiacluding but not limited to acts of God, perils of 
the air, weather conditions, acts of public enemies, war, 
strikes, civil cbmniotions'.'of acts of public:authorities 
with actual or apparent authority. 

Declared Value Limits 
• The highest declared value allowed for a FedEx Envelope or 

FedEx Pak shipment is $500. , 
• For other shipments/the highest declaredvalue allowedis 

$60,000 unless your package contains items of extraordinary 
value; in which case the highest declared value allowed 
is $500. 

• Items of extraordinary value include shipments containing 
such items as artwork, jewelry, furs, precious metals, nego­
tiable instruments, and other items listed in our Service Guide. 

• You may send more than one package oh this Airbill and fill 
in the total declared value for all packages; not to exceed 
die S100, $500. or $50,000 per package limit described above. 
(Example:*5 packages can have a total declared value of up 
to $30,000.); In that case, our liability is jimited to the actual 
value of the package(s) lost or damaged,' but may not exceed 
the maximum allowable declared value(s) or the total declared 
value, whichever is less. You ere responsible for proving the 
actual loss or damage. 

Filing A Claim YOU MUST MAKE ALL CLAIMS IN 
WRITING and notify us of your claim within strict time limits 
set out in the current Service Guide. 

You may call our Customer Service department at 
1.800.GoFedEx 1.800.463.3339 to report a claim; however, you 
must still file a timely written claim. 

Within 45 days after younotify us of your claim, you must • 
send us ailitte information you have about it. We aren't 
obligated to act on any claim until you have paid ell 
transportation charges, and you may not deduct the amount of 
your claim from those charges.- -

If the recipient accepts your package withoutdoting any 
damage on the delivery record, we will assume the package 
was delivered in good condition: For us to process your claim, 
you must make the original shippjng cartons and pacjcing 
available for inspection, 
Right To Inspect We may, at our option, open and inspect 
your packages before or after you give them to us to deliver. 
Right Of Rejection We reserve the right to reject a 
shipment when such shipment would be likely to cause delay 
or damage to other shipments; equipment or personnel; or If 
the shipment is prohibited by law; or if the shipment would 
violate any terms of our Airbill pr our current Service Guide. 
C.O.D. Services C.O.D. SERVICE IS NOT AVAILABLE WITH 
THIS AIRBILL, if C.O.D. Service is required, please use a 
Federal Express C.0.D, Airbill. 
Air Transportation Tax Included A federal excise 
tax when required by the liiternal Revenue Code on the air 

- transportation portion of this service, if any, is paid by us. 
~ Money-Back Guarantee In the event of untimely delivery, 

Federal Express wilL at your request and with some limitations, 
refund or credit all transportation charges. See current Service 
Guide for mora information. 
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Terms And Conditions 
Definitions On this Airbill, "we,"o ur," and "us" refer to 

I . Federal Express Corporation, its employees, and agents. "You* 
' and "your" refer to the sender, its employees, and agents. 
-|( ... Agreement To Teims By giving us your package to deliver. 

'T": you agree to all die terms on this Airbill aiid in our current 
Service Guide, which is available on request. You also agree 
to those terms on behalf of any third party with an interest in 

/ the package. If there is a conflict between the Service Guide 
and this Airbill, the Service Guide will control. No one is 
authorized to change the terms of our, Agreement 
Responsibility For Packaging And Completing Airbill 

/ You are responsible for adequately packaging your goods and 
* properly fiiling out this AirbHI. If you omit the number of 

packages and/or weight per package, our billing will be based 
on our best estimate of.the number of packages we received 

. and/or an estimated "default" weight per package as 
.( determined by us. 

Responsibility For Payment Even if you give us (Efferent 
payment instructions, you win always be primarily responsible for 
all delivery costs, as well as any cost we incur in either returning 

(- your package to you or warehousing it pending disposition. 

Limitations On Our Liability And Liabilities 
Not/Turned 

, • Our liability in connection with this shipment is limited to the 
lesser of your actual damages.or $100, unless you declare a 
higher value, pay an additional charge, arid document your 
actual loss in a timely manner. You may pay an additional 
charge for each additional $100 of declared value. The 

( declared value does not constitute, nor do we provide, cargo 
liability insurance. 

• In any event, we will not be liable for any damage, whether 
direct incidental, special, or consequential, in excess of the 

^ • declared value of a shipment whether or notFederal Trass 
had knowledge diet such damages might be incurred, 

• including but not limited to loss of income or profits. 

• We won't be liable: 

- for your acts or omissions, including but not limited to 
. improper or insufficient packing, securing, marking, or 

addressing, or those of the recipient or anyone else with 
, an interest in the package. 

- if you or the recipient violates any of the terms of 
our Agreement. 

- for. loss of or damage to shipments of prohibited items. 
- for loss, damage, or delay caused by events we cannot 

control, including but not limited to acts of God, perils of 
the air, weather conditions, acts ofpublic enemies, war, 
strikes, civil commotions, or acts of public authorities 
with actual or apparent authority. .r-

Declared Value Limits ' 
• The highest declared value allowed for a FedEx Envelope or 

FedEx Pak shipment is $500. y 

• For other shipments, the highest declared value allowed is 
$90,000 unless your package contains items of extraordinary 
value, in which case the highest declared value allowed 
is $900. 

• Items of extraordinary value include shipments containing 
such items as artwork, jewelry, furs, precious metals* nego­
tiable Instruments, and other items listed in our Service Guide. 

• You may send more than one package oh this Airbill and fill 
in the total declared value for ail packages, not to exceed 
theySIOO. To, or $90/100 per package limit described above. 
(Tmple: 5 packages can have a total declared value of up 
to $$0,000.) In that case, our liability is limited to die actual 
valuejof the packages) lost or damaged, but may not exceed 
the maximum allowable declared value(s) or the total declared 
value, whichever is less. You are responsible for proving the 
actual loss or damage. 

Filing A Claim YOU MUST MAKE ALL CLAIMS IN 
WRITING and notify us of your claim within strict time limits 
set out in the current Service Guide. 

You may call our Customer Service department at 
1.800.GoFedEx 1.000.4613339 to report a claim; however, you 
must still file a timely written claim. 

Within 49 days after you notify us of your claim, you must 
send usait the information you have about rt.(We aren't 
obligated to act oh any claim until you have paid all ' 
transportation charges, end you may not deduct the amount of 
your claim from those charges. 

If the recipient accepts your package without noting any 
damage on the delivery record; we will assume the package 
was delivered in good condition. For us to process your claim, 
you must make the original shipping cartons and packing 
available fat inspection-
Right To Inspect We may, at our option, open and inspect 
your packages before or after you give them to us to deliver. 
Right Of Rejection We reserve the right to reject a 
shipment when such shipment vyould be likely to cause delay 
or damage fo other shipments, equipment; or personnel; or if 
the shipment is prohibited by law; orif the shipment-would 
violate any terms of our Airbill or our current Service Guide. 
C.O.D, Services, C.0.0. SERVICE IS NOT AVAILABLE WITH 
THIS AIRBILL If C O D. Service is required, please use a 
Federal Express.C.0.0. Airbill. 
Air Transportation'Tax Included A federal excise 

1 tax when required by the Internal Revenue Code on the air 
transportation portion of this service, if any, is paid by us. 

' Money-Back Guarantee In the event of untimely delivery. 
Federal Express win, at your request arid with some limitations, 
refund or credit all transportation charges. See current Service 
Guide for more information. 

i.- *, 1 

AR302536 



Express 
* US Airbill 

•"Wbodty'to W\ai> IS " :1 
flMflfl 7315 flbT? y 

•iSv. 

1 From i 
Dale 

Sender's FedEx 
Account Number 

4a Express Package Savice PeckagtsaptolXHs. 
lu i. 

1509-0196-Q 

Sender's 
Name 

idEx Priority Overnight PI FedEx Standard Overraght f~l FedEx first Overnight 
tttottoasuW •—J NuabetinwAnw. 1—'fartonnmahinlniil iwrntng 

iH5J 

Company EPA 

Address 1650 ARCH ST 

• FedEx 2Dav [~T FedEx Express Sever Second PudMutfw* ^ IMtotomdaf • ' 

4b Express FreightService PackagetamrlXfoa. 

n FedBclDay Freight* 1—1 NulaaiMsAi~ • 
•Crifarfa 

C& PHILADELPHIA state PA ZIP 19103-5029 
2 Your Internal Billing Reference 

firnKdarsctOTweepparoawMiet. 

5 Packaging 
• FedEx • FedEx Pak* Q ME* 

Envetoae* brtjdmuatxsnafvi. 1—1 Box ciumpe M&iU(geeifc,cfldr«d&i8bxdreil D0* 
I"! FedEx LJ Tube: 

'OadmdwfcafcftSB 

H Cher 

rfaio tWM&i, 
6 Special Handling 
I—-i SAIURDAYDe&oy • A: ." M v:vt -

. fgdbPw«Yl>ren^N,WExlD^ 
M&dOcyMMlMhd&lDav 
RvstttoniMf ZPcodM 

Doeediis - Ov lies must da 

] HOLD Weekday P.JF.. I —* -

r \  .  
PitfiRmO—data 

sooodrt 

•
HQLDWockday 
stFedBcLocabon 

HOtDSstunlw 
at FedEx Location (:n . ifa-} ,«ji 
MbPriortrOwmldttnd' 
M6t Peytt idan pc rtowi 

ass" koo rinphiV. 
Wec4antttot*wtoP.OJiox*sorP.(L2tPcod8*. » • • 

• OjSii .m D'HUe ShvpvtDvdiralioa Bfflnguaw 
.OwBiroB»geod«BnelM*oO»yIcg}MmaibisHppidiflf><BtpwUtfnft, 

' HI Dry Ice _ L_l Ibvlct.SU] 
n Cargo Aircraft Only 

Address 
Toreq: 

City 

5UA kA. 

OtpURotoSuimfloora 7 Pavmertt ffiffOr EiwndBiWHOL>BMnMiiD.MDK 1 
I I Sender f~1 Recipient n liwdPatty f~| CredftCard I I CastVCheck 

fSSRafi*" 
ia to (mW « • oKftcTcdEx toetMa pnd PttftaiMnss iMMb inut • Mctofja to told « • oKftcftoto tod Cm* Catena - • 

sateffir ZIP p 4<bU - 143^ Twa**re» wd«>w* Tote] Declared Vafuet 

. jOO 

tpplibgtvgfimtod to CTBurtew you dedaieatiictor valve. Set tocfcferdetaih. Ftd&UsaOrty 

By utirmthis AirbSyou agree to the service coaftioftsontto backof this Aht9 
era in our current Service Guide, including temis that Dndt our fiabifity. 
Questions? Visit our Web site atfedex.com 

or call lSOO-GoFedBr 1.800.463.3339. , 

8 Sign to Authorize Delivery Without a Signature 

0386963879 
By signing sou Mthewe us to deiver (his shipmate without otaUng a signature end egr ee to tadamnlr end hoM to henriesatrem anyresulting dalm. 
SRS*(to.Dm llXO^#lSB278*C199t^f«dEx«PRSiTS)NU£A 

4Lb 

f 

>1 

> s  

>1 
tl 

1'! 

)s 
,v-H x m 

•o > 
)i 

o 1*1 

) 

) 

AR302537 



e  
\ y i 

c 

c 

< 

( 

( 

( 

Terms And Conditions 
Definitions On this Airbill, "we," "our," and "us" referto 
Federal Express Corporaton,'its employees, and agents. "You" 
and "your" refer to the sender, its employees, and agents. 

. Agreement To Terms By giving us your package to deliver, 
you agree to all the terms on this Airbill and in our current 
Service Guide, which is available on request You also agree 
tothoseterms on behalf of any third party with an interest in 
the package: If there is a conflict between the Service Guide 
and this Airbill, the Service Guide will control. No one is 
^authorised to change tire terms of our Agreement 

You are responsible for adequately packaging your goods and 
properly filling out this Airbill. If you omit the number of 
packages and/or weight per package, our billing wijl be based 
on our best estimate of the number of packages we.received 
and/or an estimated "default" weight per package as 
determined by us. 
Responsibility For Payment Even if you give us different 
payment instructions.' you will always be primarily responsible for 
all delivery costs, as well as any cost we incur in either rehiming 
your package to you or warehousing it pending disposition. 
Limitations On Our Liability And Liabilities 
Not Assumed 
•Our liability in connection with this shipment is limited to the 

lesser of your actual damages or $100, unless you declare a 
higher value, pay an additional charge, and document your 
actual loss in a timely manner. You may pay an additional 
charge for each additianal.SlOO of declared value. The 
declared value does not constitute, nor do we provide, cargo 
liability insurance. 

• In any event we will not be liable for any damage. whether 
direct incidental, special, or consequential, in excess of the 
declared value of a shipment whether or not Federal Express 
had knowledge that such damages might be incurred, 
including but not limited to loss of income or profits. 

• We won't be liable: r . . 

- for your acts or omissions, including hilt not limited to 
improper or insufficient packing, securing, marking, or 
addressing, or those of the recipient or anyone else with 
an interest in the package. 

- if you or the recipient violates any of the terms of 
our Agreement 

- for loss of of damage to shipments of prohibited items: 
- for loss, damage, or delay caused by events wc cannot 

control, including but not limited to acts of Goad, perils of 
the air, weather conditions, acts of public enemies, war, 
strikes, civil commotions, or acts of public authorities, 
with actual or apparent authority. 

Declared Value Limits 
• The highest declared value allowed for a FedEx Envelope or 

FedEx Pak shipment is $500. 
• For other shipments, the highest declared value'allowed is 

$50,000 unless your package contains items of extraordinary 
value, in which case the highest declared value allowed 
is $500. - . 

• Items of extraordinary value include shipments containing 
such items as artwork, jewelry, furs, precious metals, nego­
tiable instruments, and other items listed in our Service 6uide. 

•You may send more than one package on this Airbill and fill 
in the total declared value for all packages, not to exceed 
the $100. $500, or $50,000 per package limit described above. 
(Example: 5 packages can have a total declared value of up 
to $250,000.) In that case, our liability'is limited to the actual 
value of the peckage(s) lost or damaged, but may not exceed 
the maximum allowable declared valuejs) or the total declared 
value, whichever is less. You are responsible for proving the 
actual loss or damage. 

Filing A Claim YOU MUST MAKE ALL CLAIMS IN 
WRITING and notify us of your claim within strict time limits 
set out in the current Service Guide. 

You may call our Customer Service department at 
1.800.GoFedEx 1.800,463.3339 to report a claim; however, you 
must stil| hie a timely written claim. 

Within 45 days after you riotffy us of your claim, you must 
send us all the ihformatiori you have about it We aren't 
obligated to act on any claim until you have paid all 
transportation charges, arid you may not deduct tfid amount of' 
your claim from those charges. 

If the recipient accepts your, package without noting any 
damage on the delivery record, we will assume the package 
was delivered in good condition. For us to process your claim, 
you must make the original shipping cartons and packing 
availablefor inspection. 
Right To Inspect We may, at our option, opeharid inspect 
your packages before or after you give them to us to deliver. 
Right Of Rejection We reserve the.right to reject a 
shipment when such shipmentwouk) be likely to cause delay 
or damage.tb pthershipmeritsi equipment qr personnel; or if 
the shiphient is prohibited by Ibw; or if the shipment would 
violate any terms of our Airbill or our current Sen/ice Guide. 

C.O.D. Services •, C.0.0. SERVICE IS NOT AVAILABLE WITH 
THIS AIRBILL. If C.O.D. Service is required, please use a 
Federal Express C.0.0. Airbill. 
Air Transportation Tax Included A federal excise 
tax when required by the Internal Revenue Code on the air 
transportation portion of this service, if any, is paid by us. 
Money-Back Guarantee In the event of untimely delivery. 
Federal Express will, at your request and with some limitations, 
refund or credit all transportation charges: See current'Service 
Guide for more information. 
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Terms And Conditions 
Definitions On this Airbill, "we," "our," and "us* referto 
Federal Express Corporation, its employees, and agents. "You" 
and "your" refer to die sender, its employees, and agents. 

Agreement To Terms By giving us your package to deliver, 
you agree to all the terms on this Airbill end in our current 
Service Guide, which is available on request You also agree 
to those terms on behalf of any third party with ah interest in 
the package. If there is a conflict between the Sendee Guide 
and this'Airbill, the Service Guide will control. No one is 
authorized to change the terms of our Agreement 
Responsibility For Packaging And Completing Airbill 
You are responsible lor adequately packaging your igoods and 
properly filling out.this Airbill. If you omitthe number of 
packages and/or weight per package, our billing wilt be based 
on'our bast estimate of the number of packages we received 
and/or an estimated "default" weight per package as 
determined by us. 
Responsibility For Payment Evetiif you give us different 
payment instructions, you will always be primarily responsible for 
BU delivery costs, as well as any costwe incur in either returning 
your package to you or warehousing it pending disposition. 

Limitations On Our Liability And Liabilities 
Not Assumed 
• Our liability in connection with this shipment is limited to the 

lessor of your actual damages or $100. unless you declare a 
higher value, pay an additional charge, and document your 
actual loss in a timely manner. You may pay an additional 
charge for each additional S100 of declared value. The 
declared value does not constitute; nor do we provide, cargo 
liability insurance. 

• In any event we wijl not be liable for any damage, whether 
direct incidental, special, or consequential, in excessof the 
declared value of a shipment whether or not Federal Express 
had knowledge that such damages might be incurred, 
including but not limited to loss of income or profits. 

• We won't be liable: 

- for your acts or omissions, including but not limited to 
improper or insufficient packing, securing.marking, or 

' addressing, or those of the recipient or anyone else with 
an interest in the package. 

- if you or the recipient violates any of the terms of 
our Agreement 

. - for loss of or damage to shipments of prohibited items. 
- for loss, damage, or delay caused by events we cannot 

control, including but not limited to acts of God, perils of 
' the air, weather conditions, acts of public enemies, war, 

. strikes, civil commotions, or acts;of public authorities 
with actual or apparent authority. 

Declared Value Limits 
• The highest declared value allowed for a FedEx Envelope or 

FedEx Pak shipment is $500. 
• For other shipments, the highest declared value allowed is 

$50,000 unless your package contains items of extraordinary 
value, in which case the highest declared value allowed 
'is $500. 
•Items of extraordinary value include shipments containing 
'such items as artwork, jewelry, furs, precious metals, nego­
tiable instruments, and other items listed in our Service Guide. 

• You may send more than one package on this Airbill and fill 
in the total declared value for all packages, not to exceed 
the $100, $500, or $50,000 per package limit described above. 
(Example: 5 packages can have a total declared value of up 
to $250,000.) In that case, our liability is'limited to the actual 
value of tire packaged) lost or damaged, but may not exceed 
the maximum allowable declared valuels) of the total declared 
value, whichever is less. You are responsible for proving the 
actual loss or damage. 

Filing A Claim YOU MUST MAKE AUCLAIMS IN 
WRITING and notify us of your claim within strict time limits 
setout in the current Service Guide. 

You may call our Customer Service department at 
I.800.GoFedEx t.800.463.3339 to report a claim; however, you 
must still file a timely written clajm. 

Within 45 days after you notify us of.your cjaim, you must 
send us all the information you have about it We aren't 
obligated.tp act on any claim until you have paid all . 
transportation charges, and you may not deduct the amount of 
your claim from those charges. 

If the recipient accepts your ppekage without noting any 
damage on the delivery record, we will assume'the package, 
was delivered in good condition. For us to process your claim, 
you must make the original .shipping cajops andiacking 
available for inspection. : / 
Right To Inspect We may, at Our option, open and inspect 
your packages before or after j^bu give them to us to deliver. 
Right Oi Rejection We reserve the right to reject a 
shipment when such shipment would be likelyto cause delay 
or damage to other shipments, equipment or'personnel; or if 
the shipment is prohibited by law; or if the shipment would 
violate any terms of our Airbill or our current Service Guide. 
C.O.D. Services C.O.D. SERVICE IS NOT AVAUABLE WITH 
THIS AIRBILL It C.O.D. Service is required, please use a 
Federal Express C.Q.D. Airbill. 
Air Transportation Tax Included • A federal excise 
tax when requiredby,the Internal Revenue Code on the air 
transportation portion of this service/ if any,-is" paid by us. 
Money-Back Guarantee Irr the: event of untimely delivery, 
Federal Express will, at your request and with some limitations, 
refund or credit all transportation charges. See current Service 
Guide for more information. 
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