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Terms And Conditvons

Defimtions Onthis Airbill ‘'we  our and us referto
Federal Express Corporation its employees and agents You
and ‘'vaur refer to the sender s employees and agents

Agreement To Terms By giving us your package to
dehver you 1gree to all the terms on this Awrbilt and i our
current Service Guide which is avarlable on request You also
agree to those terms on behalf of any third party wath an
interest m the package if there s a conflict helween the
Service Guide and this Airbill the Service Guide will control
No one is authorized to change the terms of our Agreement

Responsibility For Packaging And Completing

Awrbilt  You are rosponsible for adeguately packaging your

qoods and properly filhing out this Airbill I you omit the number

of packages and/or weight per package our billing wilf be

based on cur best estimate of the number of packages we

recewed and/for an estmated default wosght por package
s determined by us

Responsibility For Payment Evenif you give us
different paymentinstructions you will always be pnimanly
responsible for all delivery costs as well as any cost we incur
m either returning your package 1o you or warehousing
pending disposition

Limitations On Our Liability
And Liabihities Not Assumed

Gur habiity in connection with this shipment is iimited to the
lesser of your actual damages or $100 unless you declare
a higher value pay an addional charge and document your
actual loss in ¢ tmely manner You may p 1y an addstional
charge for each addimonal $100 of declared value The
declared value doos not constitute nor do we provide cargo
rabnlity insurance

In any event we will not be hable for any damage whether
direct meidental special or consequential n excess of the
dectared value of a shipment whether or not Federal Express
had knowledge that such damages mght be incurred
wncluding but not imied to loss of income or profits

We won t be hable -

— for your acts or omissions including but not imsted to
improper or msufficient packing securing marking or
addressing or thosk of the'recipient or anyone elsc with
an interest in the package

~ 1if you or the recipient violates any of the terms of our
Agreement

— forloss or damage to shipments of prohihited ems

— fo loss damage o delay caused by events we cannot
controt including bt not imited 1o acts of God pents of
the air weather conditions acts of public enenues war
strikes civil commotions or acts of public authonties
with actual or apparent authonty

Declared Value Limits L) -

The highest declared value allowed for FedEx Letter and
FedEx Pak shipments is $500

For other shapme}ms the ghest declared value allowed s
$50 000 unless your package contams items of extraordinary
value 1 which case the highest declared value allowed
is S500

ltems of extraordmary value include shipments containing
such tems as artwork jewelry furs procious metals nego
tiable instruments ond other stems histed in our Service Guide

You may send more than ong packaqe on this Arbill and fill
in the total declared value for all packages notto exceed
the $100 $500 or 350 000 per package himit descnbed above
{Example 5 packages can have a toty declared value of up
0 $250 000 } in that case our hability 15 hmited to the actual
value of the packagel(s) lost or damaged but may not exceed
the maximum allowable declared valuels} or the total declared
value whichever is less You are responsible for proving the
actual loss or damage

Filing A Claim  YOU MUST MAKE ALL CLAIMS IN
WRITING and notify us of your claim withim strict ime hmits
set out m the current Service Guide

kS

3 You may calf our Customer Service department at
1800 Go FodEx {800 463 3339) to report a claim however
you must still file a tmely wrtten c!axg}

Within 80 days after you notify us’of your claim yau must
send us all the information you have aboutit We arent
obhigated to act on any clamm untid you have paid all
transportation charges and you may not deduct the amount of
yout claun from those charges

if the recipient accepts your package without noting any
damage on the defivery recard we will assume the package
was delivered in good candiion For us to process your claim
you must make the onginal shipping cartons and packing
avatlable for mspection

Delivery to Residential Locations  Shipmentsto
Ve,

residenivial locations usmg FedEx Express Saver may be

dehvered without obtaining the recipient s signature

Right To Inspect We may atour option open and
nspect your packages before or after you gve themto us
to deler

Right Of Rejection We reserve the nightto reject a
sfupment when such shipment would be likely to cause delay
-0r dameage to other shipments equipment or persennel orif
the shipmentss proibited by law or if the shipment would
violate any terms of our Awbill or our current Service Guide

C O D Services (00D SERVICE IS NOT AVAILABLE
WITH THIS AIRBILL i C O D Servicois required please use
a Federal Express C O D Airbill

i
Arr Transportation Tax Included  Afederal excise
tax when required by the Internal Revenue Code on the air
transportation pertion of this serace if any 1s paid by us

Money Back Guarantee Inthe cvent of untimely
dehvery Foderal Express will at your request and with some
imitations refund or credit alf transportation charges See
current Service Guide for mﬁ&mf&ﬁon

a3 hew B






